



Dakota E. Hills
19501 Tealstone Ln. | Frisco, TX 75035 | 972-896-9999 | dehills@hotmail.com 
Dear Recruiter,

When do I start! You are looking for a reliable, qualified nurse with good instinct and flexibility that pays razor-sharp attention to detail. I possess all these qualifications, which makes me the perfect candidate for a direct hire, contract or contract-to-hire position with your company. 

Other necessary skills might include having a strong knowledge of modern medicine, hospital administration, the ability to think on your feet and prioritize in a fast-paced, deadline-driven environment—all of which I am experienced with and highly capable of—while maintaining a savvy, tasteful sense of humor for the total well-being of patients.

I repeatedly prove my expertise as a holistic caregiver and thorough researcher. I am a dependable professional with strong analytical skills and expert computer skills, and I work effectively as a team player or individual who thrives on challenge.

My resume follows and illustrates my competence. Thank you for your time and consideration. If you have any questions or need additional information, please contact me.

Sincerely,

Dakota E. Hills
Dakota E. Hills
19501 Tealstone Ln. | Frisco, TX 75035 | 972-896-9999 | dehills@hotmail.com 
Professional Career Summary
Service Coordinator
Brightstar HealthCare, Frisco, Texas (2010 – Present)
· Manage hiring process and administrative tasks.

· Maintain continuous source of current and new contacts in preparation for online database.
· Gather background information and paperwork and scan into online employee records.
· Schedule initial interviews and complete related paperwork.
· Handle staff matters such as scheduling, attendance billing, payroll, employee database, licensing, certifications and compliance with state and federal requirements.
· Gather feedback on employee performance and customer satisfaction

· Assist with employee performance reviews at regular intervals

Neonatal/Pediatric ICU Nurse

Skilled Medical & Affiliates, Heath, Texas (2005 – Present)

· Work diligently as neonatal/pediatric intensive care nurse in Level I trauma center.
· Offer direct participation in one-third of critical need deliveries during hospital tenure.
· Hold extensive ventilator management in pediatrics with training on the most current equipment.
· Care for a roster of 97 percent Level III patients ranging from acute to chronic.
Neonatal/Pediatric ICU Nurse

Favorite Nurses Inc., Dallas, Texas (1999 – Present)

· Work diligently as neonatal/pediatric intensive care nurse in Level I trauma center.
· Offer direct participation in one-third of critical need deliveries during hospital tenure.
· Hold extensive ventilator management in pediatrics with training on the most current equipment.
· Care for a roster of 97 percent Level III patients ranging from acute to chronic.
Quality Assurance & Marketing Director

Theranet INC, San Antonio, Texas (1997 – 1999)
· Assured company growth by marketing 75 percent of untapped regions of the healthcare industry.
· Handled contract development from inception through implementation, resulting in 100 percent new contract attainment.
· Established and monitored marketing and pricing objectives for all new and existing contracts at an amount not to exceed 15 percent above the industry standard allowing the company to stay competitive within the market.
· Redesigned and improved products to reduce costs by 25 percent.
· Consistently exceeded tight staffing schedules, resulting in 95 percent staffed rate within all healthcare facilities.
ICU/CCU Nurse, Ward Master

Brooke Army Medical Center, Fort Sam Houston, Texas (1996 – 1997)
· Supervised 15 staff nurses and increased employee productivity by 30 percent while reducing nurse error by 85% with the implementation of the electronic medical record (EMR) system.

· Coordinated and implemented JCAHO survey, resulting in an “Outstanding” rating.
· Effectively managed unit’s accounting expense budget of $25,000 quarterly.
· Successfully handled patient care management and managed 15 ICU patients.
References available upon request

