



Alexander Hancock
123 Hard Street. Dallas, TX, 75231, (214-392-9478), (972-388-3417), (469-855-2689)
Objective
To aid in the advancement of your company by using my unique customer service skills, and learning ability.

Employment
BARISTA                                                                                       June-2006-August 2009
Starbucks
               Dallas, Texas
Responsibilities included preparing drinks in an accurate and timely manner, stocking materials used for store purposes as well as consumer products, and money handling.  Also, interacting with customers including, responding to their requests and concerns.  Troubleshooting the point of sale system when it was down, and organizing store products. 

Server
   December 2005-may 2007
Original Soup Man
Dallas, Texas
Food preparation, including taking orders accurately and ensuring customer was satisfied.   Suggesting menu items for customers and serving them in a friendly inviting manner.  Stocking inventory, and prepping food for the day.  Managing the POS system, and fixing any problems that may have gone wrong with the data system.  Counting down drawer and money handling.  
usher
                                                                           October 2005-October 2006
AMC Northpark 15
Dallas, Texas
Extensive customer service including working the concession and preparing food an drinks.  Money handling cashiering and interacting with the POS system.  Ushering, and working the box office as well.  Assisting and answering any questions the guests may have.  Finally running the films on time and fixing any problems that may occur with the projector.

server
                                                                               march 2003-march 2005
Towne Village North Retirement Home
Dallas, Texas
Aiding in the dietary needs of the residents and preparing food accordingly.  Kitchen duties, including washing dishes and bussing.  Serving food and delivering to the residents rooms.  Being actively engaged in the food line and getting meals to residents in a timely manner.  Interacting with the POS system and finally.  Finally, taking customer evaluations and solving to the best of my ability any concerns the residents may have.

Education
ATI CAREER CENTER



    JUNE 2008-FEBRUARY 2009

Network Administration

RECEIVED G.E.D.


                    MAY 20003


