 Dakota E. Hills
Email: dominochick@hotmail.com

19501 Tealstone Ln  





          (Home) 214-544-3347
San Francisco, TX  75035




                      (Cell) 972-896-9999
OBJECTIVE
To secure a responsible and challenging position that will utilize my experience to the fullest and most productive use possible, and in return my total commitment plus a consistency in top performance.
EDUCATION
MA Human Services, Liberty University, Lynchburg, Va
B.S Healthcare Services, University of Phoenix, Phoenix, AZ

SKILLS
Software:  Microsoft Office Applications, Lotus Notes, Excel, PowerPoint


Hardware: IBM-PC and compatible Macintosh

PROFESSIONAL EXPERIENCE
6/10 – Present 

Brightstar HealthCare




Service  Coordinator

· Management of hiring process, including
· Maintaining resume binder for all position types (i.e. nurses, Pharmacy technicians medical billers, etc.) in order to ensure continuous source of contacts as new clients are  added (will eventually include scanning into online database)

· Gathering required background information and paperwork (i.e. 1-9's, tax documents, references, background checks, etc.) and scanning of documents into online employee records

· Scheduling initial interviews and completing related paperwork (i.e. interview summary)

· Monitoring customer compliance process to ensure any new employees placed at a customer are 100% compliant within 2 days of placement (especially background checks)

· Continual monitoring applicant status (i.e. active, pending, inactive, etc.)

· Enter AP into Great Plains and forward bills for approval

· Managing ongoing client staffing process, including:

· Scheduling staff for both new and existing client engagements

· Managing staff absences to ensure that all engagements are staffed as required 0 Weekly time sheet review and billing

· Weekly payroll processing

· Maintenance of existing employee database, including:

· Maintaining licensing database/ "tickler file" to ensure that all active employee certifications are in compliance with state and federal requirements

· Gathering feedback on employee performance and customer satisfaction

· Assisting Staffing Coordinator employee performance reviews at regular intervals

· Answering office phones, including "on-call" back-up phone after normal business hours

3/05 –Present

Skilled Medical & Affiliates, Heath, TX



Neonatal/Pediatric ICU Nurse

· Neonatal/ Pediatric Intensive care nursing in Level I trauma center in DFW metroplex

· Direct participation in approximately one-third of critical need deliveries during hospital tenure

· Extensive ventilator management with continuing education and training on the most up to date ventilators, with a special focus on pediatrics

· 97% of my patients are Level III patients ranging from acute to chronic 
6/99 – Present

Favorite Nurses Inc., Dallas, TX
 


Neonatal/Pediatric ICU Nurse

· Neonatal/ Pediatric Intensive care nursing in Level I trauma center in DFW metroplex

· Direct participation in approximately one-third of critical need deliveries during hospital tenure

· Extensive ventilator management with continuing education and training on the most up to date ventilators, with a special focus on pediatrics

· 97% of my patients are Level III patients ranging from acute to chronic 

3/97- 6/99                    Theranet INC, San Antonio, TX


Quality Assurance & Marketing Director

· Assured continuous company growth by marketing  75% of the untapped regions of the healthcare industry  

· Responsible for contract development to include government contracts, from inception through implementation resulting in a 100% new contract attainment
· Established and monitored marketing and pricing objectives for all new and existing contracts at an amount not to exceed 15% above the industry standards allowing the company to stay competitive within the market
· Redesigned and improved products to reduce costs by 25%

· Consistently exceeded tight staffing schedules which resulted in 95% staffed rate within all healthcare facilities  

4/96-3/97             Brooke Army Medical Center, Fort Sam Houston, TX




ICU/CCU Nurse, Ward Master

· Supervision of 15 staff nurses and increased employee productivity by 30% while reducing nurse error by 85% with the implementation of the electronic medical record (EMR) system

· Preparation and participation for JCAHO survey resulting in an “Outstanding” rating 

· Effective accounting and management of units expense budget of $25,000 quarterly

· Patient care management and responsibility of  15 ICU patients 

References available upon request



