



Alexander Hancock
123 Easy Street | Dallas, TX 75231 | 214-388-3417
Dear Recruiter,

When do I start! You are looking for a reliable professional with good instinct and flexibility who pays razor-sharp attention to detail. I possess all these qualifications, which makes me the perfect candidate for a position with your company. 

Other necessary skills might include having a strong communication skills, the ability to think on your feet and prioritize in a fast-paced, deadline-driven environment—all of which I am experienced with and capable of—while maintaining a savvy, tasteful sense of humor.

I am dependable with strong analytical skills, expert computer skills and I work effectively as a team player or individual who thrives on challenge.

Thank you for your time and consideration in reviewing my resume. I would like to arrange a personal interview with you so that we may discuss in greater detail how my skills might contribute to the success of your company. If you have any questions or need additional information, please contact me.


Sincerely,


Alexander Hancock

Alexander Hancock
123 Easy Street | Dallas, TX 75231 | 214-388-3417
Professional Career Summary
Industrial Custodian
Bonus Building Care, Dallas, Texas (2010 – Present)
· Provide quality, cost-effective, commercial cleaning using environmentally safe cleaning solutions.

· Execute general cleaning (trash removal and recycling, vacuuming, mopping, sweeping).

· Clean, disinfect, mop, scrub sinks and stalls and replenish consumables in restrooms.

· Handle furniture cleaning and dusting, and interior window cleaning.
· Buff and strip floors, pre-treat, shampoo, deodorize, sanitize and clean carpet.
Barista
Starbucks, Dallas, Texas (2006 – 2009)
· Timely and accurately prepared drinks.
· Stocked and organized store merchandise and supplies.
· Efficiently operated cash register.
· Provided professional interaction with customers.
· Successfully handled troubleshooting of point of sale system.
Server
Original Soup Man, Dallas, Texas (2005 – 2007)
· Executed food preparation, took orders accurately and ensured customer satisfaction.
· Successfully suggested menu items and served customers in a friendly, inviting manner.
· Stocked inventory and prepped food for the day.
· Managed POS system and resolved any issues with the data system.
· Accurately counted money in cash till.
· Maintained sanitation, health and safety standards in work areas. 

· Verified that prepared food met requirements for quality and quantity. 

Theater Usher
AMC Northpark 15, Dallas, Texas (2005 – 2006)
· Managed extensive customer service including working concessions.

· Meticulously handled cashiering and interacting with the POS system.

· Ushered and worked the box office, answering guest questions and/or concerns.

· Ensured the timeliness of film start times and handled any existing projector problems.

Dietary Server

Towne Village North Retirement Home, Dallas, Texas (2003 – 2005)
· Supervised the dietary needs of the residents and prepared food accordingly.
· Maintained sanitation, health and safety standards in work areas. 

· Actively engaged in the food delivery process to residents.
· Interacted with and resolved any concerns the residents may have had.

Education

· ATI Career Center, Network Administration, June 2008 – February 2009

References Available Upon Request


